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PROFESSIONAL SUMMARY

Associate QA Engineer with practical experience in manual, API, and basic performance
testing across ERP, e-commerce, healthcare, and job portal systems. Proficient in Postman with
a strong focus on defect detection, regression safety, and reliable releases. Seeking to contribute
to a growth-oriented team while expanding expertise in quality assurance and product

reliability.

EXPERIENCE

Associate QA Aug, 2025 - Present
Dome Infosys Kathmandu,Nepal

Executed independent manual testing of web and mobile applications across multiple
domains including ERP, e-commerce, job portals (employer & candidate), education
platforms (teacher & student), women’s healthcare, and doctor—patient service
systems.

Documented defects with clear steps to reproduce, actual vs expected results,
screenshots/logs, and impact analysis.

Carried out regression testing after bug fixes and during release cycles to ensure no
impact on existing functionality.

Collaborated directly with developers for defect clarification, retesting, and
production validation.

PROJECTS

Multi Tenant Job Portal (Jobscater)

Completed end-to-end testing of Admin dashboard, Employer site, and Jobseeker site,
including features like job posting, applications, resume creation, Google login, chat,
ATS flow, and status tracking.

Communicated bugs with clear steps, screenshots, and details, and coordinated with
developers to verify fixes.

Carried out regression and retesting across builds to ensure all features and user roles
worked correctly.

Healthcare Platform

Executed end-to-end testing of Admin portal, Doctor app, and Patient app, covering
appointment booking, doctor availability, Khalti payments, prescriptions,
video/audio calls, chat, and home service with map navigation.

Tested the app on different devices and operating systems, including scenarios like
call drop, reconnect, multiple sessions, and notifications.
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e Presented bugs with clear details and screenshots, and collaborated with developers
to retest fixes and improve system stability.

ERP System
e Performed functional, regression, and end-to-end testing of an ERP system covering
role & permission management, inventory, items, approvals, and procurement modules.
e Verified access control and refresh token validation, ensuring users could access only
the features allowed for their roles.
e Documented defects, retested fixes, and maintained system stability across modules.

EDUCATION
Bachelor of Information Technology (BIT) Dec, 2021 - May, 2025
Texas College of Management & IT ( Lincoln University ) Mitrapark, Kathmandu

TRAINING/CERTIFICATIONS
Quiality Assurance 2025
Mind Risers Consortium Pvt. Ltd.
e During 2.5 months of training, learned manual testing concepts including test case
design, bug reporting, and SDLC/STLC.
e Gained hands-on skills in automation with Selenium and performance testing using
JMeter.

Certification Link: mindrisers.com.np/certificate/validate/MR-81043-QA

SKILLS

Programming Languages: Python

Automation and Testing: Selenium, Pytest, JMeter, Postman

Project Management & Collaboration Tools: Git, GitHub, Slack

QA SKkills: Test Planning, Test Case Development, Bug Reporting, Test Automation
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